Annexure- 4
RIGHTS AND OBLIGATIONS OF STOCK BROKERS, SUB-BROKERS AND CLIENTS
as prescribed by SEBI and Stock Exchanges

The client shall invest/trade in those securitiestacts/other instruments admitted to dealingsthan
Exchanges as defined in the Rules, Byelaws and|Rtmnus of Exchanges/ Securities and Exchange Board
of India (SEBI) and circulars/notices issued therder from time to time.

The stock broker, sub-broker and the client shalbbund by all the Rules, Byelaws and Regulatidns o
the Exchange and circulars/notices issued thereruadd Rules and Regulations of SEBI and relevant
notifications of Government authorities as mayrb#rce from time to time.

The client shall satisfy itself of the capacity thle stock broker to deal in securities and/or deal
derivatives contracts and wishes to execute itersrthrough the stock broker and the client shalinf

time to time continue to satisfy itself of such &hility of the stock broker before executing ordinm®ugh

the stock broker.

The stock broker shall continuously satisfy itsabout the genuineness and financial soundnesseof th
client and investment objectives relevant to theises to be provided.

The stock broker shall take steps to make the tchavare of the precise nature of the Stock broker's
liability for business to be conducted, includingydimitations, the liability and the capacity irhigh the
stock broker acts.

The sub-broker shall provide necessary assistamtec@operate with the stock broker in all its degd
with the client(s).

CLIENT INFORMATION

7.

10.

The client shall furnish all such details in ful are required by the stock broker in "Account Gpgn
Form" with supporting details, made mandatory loglstexchanges/SEBI from time to time.

The client shall familiarize himself with all theamdatory provisions in the Account Opening document
Any additional clauses or documents specified leystock broker shall be non-mandatory, as per té&ms
conditions accepted by the client.

The client shall immediately notify the stock broke writing if there is any change in the inforneet in

the 'account opening form' as provided at the twheaccount opening and thereafter; including the
information on winding up petition/insolvency paiit or any litigation which may have material bagri
on his capacity. The client shall provide/updat financial information to the stock broker on a@iquaic
basis.

The stock broker and sub-broker shall maintairtted! details of the client as mentioned in the antou
opening form or any other information pertainingtie client, confidentially and that they shall diclose
the same to any person/authority except as requireter any law/regulatory requirements. Provided
however that the stock broker may so disclose mddion about his client to any person or authamiy the
express permission of the client.

MARGINS

11.

The client shall pay applicable initial marginstiiolding margins, special margins or such othergima

as are considered necessary by the stock brokée &xchange or as may be directed by SEBI frone tim
to time as applicable to the segment(s) in whiehdient trades. The stock broker is permittedsrsble
and absolute discretion to collect additional masdieven though not required by the Exchange, Digar
House/Clearing Corporation or SEBI) and the clishall be obliged to pay such margins within the
stipulated time.



12.

The client understands that payment of margins H®y d¢lient does not necessarily imply complete
satisfaction of all dues. In spite of consistehiayving paid margins, the client may, on the setianof its
trade, be obliged to pay (or entitled to receiwehsfurther sums as the contract may dictate/requir

TRANSACTIONSAND SETTLEMENTS

13.

14.

15.

16.

17.

The client shall give any order for buy or sello$ecurity/derivatives contract in writing or irceuform or
manner, as may be mutually agreed between the eliehthe stock broker. The stock broker shall ensu
place orders and execute the trades of the cbaft,in the Unique Client Code assigned to thantli

The stock broker shall inform the client and keem happrised about trading/settlement cycles,
delivery/payment schedules, any changes therem fime to time, and it shall be the responsibilityurn

of the client to comply with such schedules/procedwf the relevant stock exchange where the fiade
executed.

The stock broker shall ensure that the money/seesiiieposited by the client shall be kept in casse
account, distinct from his/its own account or agtoef any other client and shall not be used bystioek
broker for himself/itself or for any other client tor any purpose other than the purposes mentiamed
Rules, Regulations, circulars, notices, guidelmieSEBI and/or Rules, Regulations, Bye-laws, cacsiland
notices of Exchange.

Where the Exchange(s) cancels trade(s) suo moswel trades including the trade/s done on belidten
client shall ipso facto stand cancelled, stock berahall be entitled to cancel the respective eot(s) with
client(s).

The transactions executed on the Exchange are ctubpe Rules, Byelaws and Regulations and
circulars/notices issued there under of the Excbsnghere the trade is executed and all partiesidb s
trade shall have submitted to the jurisdiction otls court as may be specified by the Byelaws and
Regulations of the Exchanges where the trade isuégd for the purpose of giving effect to the psms

of the Rules, Byelaws and Regulations of the Exgharand the circulars/notices issued there under.

BROKERAGE

18.

The Client shall pay to the stock broker brokeragd statutory levies as are prevailing from timeirce

and as they apply to the Client's account, trarmmactand to the services that stock broker renttethe
Client. The stock broker shall not charge brokenagee than the maximum brokerage permissible as per
the rules, regulations and bye-laws of the relestotk exchanges and/or rules and regulations Bf.SE

LIQUIDATION AND CLOSE OUT OF POSITION

19.

20.

21.

Without prejudice to the stock broker's other rggfihcluding the right to refer a matter to arkitra), the
client understands that the stock broker shall higled to liquidate/close out all or any of theedit's
positions for non- payment of margins or other amguoutstanding debts, etc. and adjust the prescekd
such liquidation/close out, if any, against themdis liabilities/obligations. Any and all lossesldinancial
charges on account of such liquidation/closingsthall be charged to and borne by the client.

In the event of death or insolvency of the clienh/its otherwise becoming incapable of receivamgl
paying for or delivering or transferring securitibich the client has ordered to be bought or ssidgk
broker may close out the transaction of the cleerd claim losses, if any, against the estate otlieet.
The client or his nominees, successors, heirs ssidrzee shall be entitled to any surplus which meawlt
there from. The client shall note that transferfurids/securities in favor of a Nominee shall beidval
discharge by the stock broker against the legal hei

The stock broker shall bring to the notice of tieéevant Exchange the information about default in
payment/delivery and related aspects by a cliemt.case where defaulting client is a corporate
entity/partnership/proprietary firm or any othertifcial legal entity, then the name(s) of
Director(s)/Promoter(s)/Partner(s)/Proprietor as ¢hse may be, shall also be communicated by dlo& st
broker to the relevant Exchange(s).



DISPUTE RESOLUTION

22.

23.

24.

25.

26.

The stock broker shall provide the client with tieéevant contact details of the concerned Exchangds
SEBI.

The stock broker shall co-operate in redressingvagnces of the client in respect of all transastimuted
through it and in removing objections for bad detivof shares, rectification of bad delivery, etc.

The client and the stock broker shall refer anyntéaand/or disputes with respect to deposits, margi
money, etc., to arbitration as per the Rules, Bygeland Regulations of the Exchanges where the tsade
executed and circulars/notices issued there urgderag be in force from time to time.

The stock broker shall ensure faster settlemeangfarbitration proceedings arising out of the $eations
entered into between him vis-a-vis the client aedshall be liable to implement the arbitration adgar
made in such proceedings.

The client/stock-broker understands that the isimns issued by an authorized representativeifpude
resolution, if any, of the client/stock-broker $hag binding on the client/stock-broker in accorcamvith
the letter authorizing the said representativestd dn behalf of the said client/stock-broker.

TERMINATION OF RELATIONSHIP

27.

28.

29.

This relationship between the stock broker anddhent shall be terminated; if the stock broker &ory
reason ceases to be a member of the stock exclraigding cessation of membership by reason of the
stock broker's default, death, resignation or esipalor if the certificate is cancelled by the Bbar

The stock broker, sub-broker and the client shallehtitled to terminate the relationship betweeasmth
without giving any reasons to the other party, radiiging notice in writing of not less than one rtioro
the other parties. Notwithstanding any such tertionaall rights, liabilities and obligations ofdlparties
arising out of or in respect of transactions emtergo prior to the termination of this relationgtshall
continue to subsist and vest in/be binding on #spective parties or his/its respective heirs, @oss,
administrators, legal representatives or succesadthe case may be.

In the event of demise/insolvency of the sub-brotethe cancellation of his/its registration withet
Board or/withdrawal of recognition of the sub-brokey the stock exchange and/or termination of the
agreement with the sub broker by the stock brdkerany reason whatsoever, the client shall beriméal

of such termination and the client shall be deetndak the direct client of the stock broker andcluses

in the 'Rights and Obligations' document(s) govegrihe stock broker, sub-broker and client shaiticoe

to be in force as it is, unless the client intirsate the stock broker his/its intention to termen#teir
relationship by giving a notice in writing of nasls than one month.



ADDITIONAL RIGHTSAND OBLIGATIONS

30.

31

32.

33.

34.

35.

36.

The stock broker shall ensure due protection toctlemt regarding client's rights to dividends,htig) or
bonus shares, etc. in respect of transactionsadhteugh it and it shall not do anything whichikely to
harm the interest of the client with whom and férom they may have had transactions in securities.

The stock broker and client shall reconcile andesé¢heir accounts from time to time as per theeRpl
Regulations, Bye Laws, Circulars, Notices and Ginds issued by SEBI and the relevant Exchanges
where the trade is executed.

The stock broker shall issue a contract note tatistituents for trades executed in such formanagbe
prescribed by the Exchange from time to time camagi records of all transactions including detafs
order number, trade number, trade time, trade piiade quantity, details of the derivatives cactiralient
code, brokerage, all charges levied etc. and witbtlher relevant details as required therein tdilbed in
and issued in such manner and within such timeescpbed by the Exchange. The stock broker skalil s
contract notes to the investors within one workilag of the execution of the trades in hard copyand
electronic form using digital signature.

The stock broker shall make pay out of funds orvdg} of securities, as the case may be, to thenCli
within one working day of receipt of the payoutrirdhe relevant Exchange where the trade is executed
unless otherwise specified by the client and suligesuch terms and conditions as may be preschlyed
the relevant Exchange from time to time where théd is executed.

The stock broker shall send a complete “StatemfeAtaounts' for both funds and securities in respéc
each of its clients in such periodicity and formathin such time, as may be prescribed by the esiev
Exchange, from time to time, where the trade i<etad. The Statement shall also state that thet dleall
report errors, if any, in the Statement within stioe as may be prescribed by the relevant Exch&oge
time to time where the trade was executed, fronnebeipt thereof to the Stock broker.

The stock broker shall send daily margin statementie clients. Daily Margin statement should g,
inter- alia, details of collateral deposited, cdtal utilized and collateral status (availableabak/due
from client) with break up in terms of cash, Fix@eposit Receipts (FDRs), Bank Guarantee and sesurit

The Client shall ensure that it has the requiraghllecapacity to, and is authorized to, enter ifte t
relationship with stock broker and is capable afgrening his obligations and undertakings hereungér
actions required to be taken to ensure complian@@l ¢he transactions, which the Client may eni¢o
shall be completed by the Client prior to suchgeation being entered into.

ELECTRONIC CONTRACT NOTES (ECN)

37.

38.

39.

40.

In case, client opts to receive the contract noteleéctronic form, he shall provide an approprat®ail id
to the stock broker. The client shall communicatéhe stock broker any change in the email-id thhoa
physical letter. If the client has opted for intefrtrading, the request for change of email id imaynade
through the secured access by way of client spagtr id and password.

The stock broker shall ensure that all ECNs senutih the e-mail shall be digitally signed, enceghtnon-
tamper able and in compliance with the provisiohshe IT Act, 2000. In case, ECN is sent through e-
mail as an attachment, the attached file shall la¢ssecured with the digital signature, encrypted! @on-
tamperable.

The client shall note that non-receipt of bounceail motification by the stock broker shall amount t
delivery of the contract note at the e-mail IDlué tlient.

The stock broker shall retain ECN and acknowledgeroéthe e-mail in a soft and non-tamperable form
in the manner prescribed by the exchange in comgiavith the provisions of the IT Act, 2000 andbas
the extant rules/regulations/circulars/guidelinesued by SEBI/Stock Exchanges from time to times Th
proof of delivery i.e., log report generated by #ystem at the time of sending the contract ndtefi be
maintained by the stock broker for the specifiedique under the extant regulations of SEBI/stock
exchanges. The log report shall provide the detafilshe contract notes that are not delivered ® th



client/e-mails rejected or bounced back. The stodker shall take all possible steps to ensureipecé
notification of bounced mails by him at all timesthwn the stipulated time period under the extant
regulations of SEBI/stock exchanges.

41. The stock broker shall continue to send contratésnm the physical mode to such clients who doopot
to receive the contract notes in the electronicnfovwherever the ECNs have not been delivered to the
client or has been rejected (bouncing of mailsjieye-mail ID of the client, the stock broker sisdhd a
physical contract note to the client within thepstated time under the extant regulations of SE&dks
exchanges and maintain the proof of delivery ohqultysical contract notes.

42. In addition to the e-mail communication of the ECidsthe client, the stock broker shall simultandépus
publish the ECN on his designated web-site, if anya secured way and enable relevant access to the
clients and for this purpose, shall allot a unigger name and password to the client, with an ogtddhe
client to save the contract note electronically/antbke a print out of the same.

LAW AND JURISDICTION

43. In addition to the specific rights set out in thscument, the stock broker, sub-broker and thatctileall be
entitled to exercise any other rights which theclstoroker or the client may have under the Rules-B
laws and Regulations of the Exchanges in whictclieat chooses to trade and circulars/notices ttuere
under or Rules and Regulations of SEBI.

44. The provisions of this document shall always bejexmibto Government notifications, any rules,
regulations, guidelines and circulars/notices idsoye SEBI and Rules, Regulations and Bye laws ef th
relevant stock exchanges, where the trade is ee@diiat may be in force from time to time.

45. The stock broker and the client shall abide by awgrd passed by the Arbitrator(s) under the Arbdra
and Conciliation Act, 1996. However, there is aésprovision of appeal within the stock exchanggés, i
either party is not satisfied with the arbitratenmard.

46. Words and expressions which are used in this doouing which are not defined herein shall, unléss t
context otherwise requires, have the same mearsn@saigned thereto in the Rules, Byelaws and
Regulations and circulars/notices issued thererurfddbe Exchanges/SEBI.

47. All additional voluntary clauses/document addedhsy stock broker should not be in contraventiorhwit
rules/regulations/notices/circulars of ExchangeBISBny changes in such voluntary clauses/docursgnt(
need to be preceded by a notice of 15 days. Anggésin the rights and obligations which are sjpexatif
by Exchanges/SEBI shall also be brought to thecedif the clients.

48. If the rights and obligations of the parties herate altered by virtue of change in Rules and sdggpris of
SEBI or Bye-laws, Rules and Regulations of theviaatie stock Exchanges where the trade is executet, s
changes shall be deemed to have been incorporatethhn modification of the rights and obligatioois
the parties mentioned in this document.



INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY STOCK
BROKERS TO CLIENT (All the clauses mentioned in the 'Rights and Obligations'document(s) shall be
applicable. Additionally, the clauses mentioned herein shall also be applicable)

1.

10.

Stock broker is eligible for providing Internet ledstrading (IBT) and securities trading through tise of
wireless technology that shall include the useeficks such as mobile phone, laptop with data e,
which use Internet Protocol (IP). The stock brok&all comply with all requirements applicable to
internet based trading/securities trading usingeless technology as may be specified by SEBI & the
Exchanges from time to time.

The client is desirous of investing/trading in gé@ees and for this purpose, the client is desirobisising
either the internet based trading facility or ttaility for securities trading through use of wes$
technology. The Stock broker shall provide the tmoker's IBT Service to the Client, and the Glighall
avail of the Stock broker's IBT Service, on andjsctbto SEBI/Exchanges Provisions and the terms and
conditions specified on the Stock broker's IBT W&te provided that they are in line with the norms
prescribed by Exchanges/SEBI.

The stock broker shall bring to the notice of di¢he features, risks, responsibilities, obligasicamd
liabilities associated with securities trading tigh wireless technology/internet/smart order rautn any
other technology should be brought to the noticefclient by the stock broker.

The stock broker shall make the client aware thatStock Broker's IBT system itself generates tittéal
password and its password policy as stipulatesth@with norms prescribed by Exchanges/SEBI.

The Client shall be responsible for keeping therbls@e and Password confidential and secure antbshal
solely responsible for all orders entered and #@etisns done by any person whosoever through thekSt
broker's IBT System using the Client's Usernaméaartéhssword whether or not such person was am#ubri
to do so. Also the client is aware that authentcatechnologies and strict security measures egeired
for the internet trading/securities trading througireless technology through order routed systemh an
undertakes to ensure that the password of thet @dreaor his authorized representative are notaledeto
any third party including employees and dealerthefstock broker

The Client shall immediately notify the Stock broke writing if he forgets his password, discoveesurity

flaw in Stock Broker's IBT System, discovers/suspatiscrepancies/ unauthorized access through his
username/password/account with full details of sucluthorized use, the date, the manner and the
transactions effected pursuant to such unauthotigedetc.

The Client is fully aware of and understands teksiassociated with availing of a service for nogitorders
over the internet/securities trading through wssldechnology and Client shall be fully liable and
responsible for any and all acts done in the Cldusername/password in any manner whatsoever.

The stock broker shall send the order/trade coumfilon through email to the client at his requesie €lient
is aware that the order/ trade confirmation is @isavided on the web portal. In case client isitrgdising
wireless technology, the stock broker shall seedbtider/trade confirmation on the device of thentli

The client is aware that trading over the interneblves many uncertain factors and complex hardyar
software, systems, communication lines, peripheeils are susceptible to interruptions and disioos.
The Stock broker and the Exchange do not make eprgsentation or warranty that the Stock brok&Ts |
Service will be available to the Client at all tsneithout any interruption.

The Client shall not have any claim against thehaxge or the Stock broker on account of any sugpens
interruption, non-availability or malfunctioning dhe Stock broker's IBT System or Service or the
Exchange's service or systems or non-executioni®folders due to any link/system failure at the
Client/Stock brokers/Exchange end for any reasgnorimthe control of the stock broker/Exchanges.



